
Why Agiloft? 

The Best of Both Worlds 

With Agiloft, you 

can quickly build 

your own custom, 

fully-integrated  

solution, without 

writing a single  

line of code.  

Why choose between a packaged application that doesn't fit and an expensive  

custom solution? With Agiloft, you get best of both worlds: an affordable, rapidly  

deployed solution that is completely customizable to fit your business like a glove.  

With out-of-the-box templates for Contract Management, Help Desk, Customer  

Support, and other standard business processes, you can go live quickly with minimal  

effort, with all of the features needed for a scalable, enterprise-ready system.  

Endless Adaptability 

Agiloft is built on an adaptive platform that is quick and easy to customize, so you can  

map your particular process—not someone else’s idea of what your process should 

be. Need to automate a complex, non-standard process? With Agiloft, you can quickly  

build your own custom, fully-integrated solution, without writing a single line of code.  

You can start with one application, and easily add new functions as your needs 

change, with no additional cost per module, which means lower risk and greater cost 

savings over time. And all applications run on a single consolidated platform, so  

information flows freely throughout your entire organization. 

With Agiloft, you get a no-compromise, fully extensible solution that dynamically 

adapts as your business evolves.  

Agiloft: By the Numbers 

Founded in 1991, with 20-30% growth per year since 2007 

2.5+ million users at organizations ranging from start ups to Fortune 100 companies  

10+ years of experience designing & implementing custom business process solutions 

100% unconditional guarantee includes both software and services  

10+ out-of-the-box applications plus the flexibility to map any custom process 

24/7 access to your information with full security and dynamic permission controls  

360 degree view of your business with fully integrated applications — no data silos 

5 continents covered by resellers throughout the US, South America, Europe,  

Asia & New Zealand 

 



 

Those who know, trust Agiloft. 

“Agiloft provides improved performance, security, and flexibility.”  

  - Manager, Comptroller’s Systems Support, Chevron 

“Best software purchase I’ve ever made.”  

  - VP, Software Development, CareView Communications 

“Agiloft is amazingly flexible, and has an astonishingly complete set of features.” 

  - CEO, Lumina Decision Systems 

Analysts Agree 

Awarded “Best Overall Value” three years in a row by Info-Tech Research Group: 

 

 

 

Everything You Need 

 SaaS and On Premise options 

 Full integration via Web services, REST, Java and Perl APIs, LDAP / MS Active  
Directory and Single Sign-on 

 Custom tables, fields, and relationships 

 Sophisticated field-level user access permissions 

 Powerful business rules engine and workflow editor 

 Built in OCR and full text search on attached files 

 Live chat and email integration with hotlinks 

 Configurable charts, reports and dashboards 

 Customized interfaces including mobile interface 

Let Us Show You 

Many products claim to be flexible and quick to customize, but Agiloft will prove it. In a 

matter of hours, we can set up a fully personalized demo of your toughest business  

process as proof that Agiloft can meet your needs.  

For More Information  

Contact Agiloft today at 1-888-727-2209 to learn more about or visit http://
www.agiloft.com to schedule a free demo.  

About Agiloft 

Over 2.5 million users at organizations ranging from small enterprises to U.S Government  

agencies and Fortune 100 companies depend on Agiloft’s innovative applications for Help Desk, 

Contract Management, Custom Workflow, and more. Agiloft specializes in automating processes 

that are too complex for competing vendors. Our best practice templates and agile technology 

ensure rapid deployment and a fully extensible system. For more information, visit http://

www.agiloft.com. 

Agiloft, Inc.  

460 Seaport Court, Suite 200 

Redwood City, CA 94063 

© Agiloft, Inc. 2015 

 A full service, out-of-the-box solution designed for 
fast implementation and customization” 

 Unparalleled customizability 

 Highly scalable and priced low 

Out-of-the-box Applications: 

Contract Management 

Internal Help Desk 

Customer Support 

ITIL/ITSM 

Change Management 

Asset Management 

Document Management 

SOX Compliance 

Workflow Management 

IT Ticketing System 

Vendor Management 
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