
AntFarm’s Tribal Lore Vault is a service document 

and knowledge portal. Our goal: create a complete 

document management solution that addresses the 

unique needs of IT solution providers. 

We started with an enterprise-class content 

management platform and then built the IT industry’s 

most comprehensive document portal. 

The Tribal Lore Vault is a central repository for all of 

a solution provider’s documents and knowledge, filling 

gaps not addressed by service automation systems. 

Managed documents include: 

Do you have a grip on ALL  
of your service documents? 

Service document management is a challenge that 

continues to vex IT Solution Providers. 

The reason: it’s unstructured.  

All of your service documents (and undocumented 

tribal knowledge) don’t fit neatly into a PSA system, 

document tabs, or a cookie cutter knowledge base. 

As a result, the situation can best described as 

“document sprawl”.  Service documents are created 

in many applications and spread across numerous 

systems and uncounted folders, often in duplicate. 

It’s hard to find the right document when it’s needed.  

No one really knows what they have or where it is. 

IT companies have lost control of service 

documentation, and precious intellectual capital. 

Benefits 

 ALL OF YOUR DOCUMENTS — Gain control of all 

your documents, regardless of application or format. 

 TEMPLATE LIBRARIES — Easily create service 

deliverables from templates with auto-populated data. 

 ORGANIZED YOUR WAY — Quickly find documents 

based on content and relationships. 

Your service documentation represents a significant 

investment that erodes rapidly when not maintained.   

Although it’s often a hidden labor cost, your team 

likely devotes a significant amount of time to 

developing, finding, and managing documents. 

If a new template has to be created because you 

can’t find the old one, that’s wasted effort.  If your 

team has to correct a missed configuration step 

because of an outdated checklist, that’s rework.  

Tribal Lore Vault 

And if your sales team can’t find collateral, that’s a 

missed opportunity. Your cost for mismanaging  

service documentation adds up quickly. 

Capitalize on a critical business asset 

Your service documentation is a critical business 

asset; it’s a key piece of your intellectual capital.   

Instead of watching the value of this asset erode, you 

can use it to build sustained competitive advantage.  

To do so, you need to enable your team by providing 

ready access to the knowledge and documents they 

need to sell and deliver high-value services.  
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A Service Document and 
Knowledge Portal 

 Service descriptions 

 Marketing collateral 

 Processes & procedures 

 Deliverable templates  

 Knowledge articles 

 Business plans 

 IT plans & policies 

 Contracts & agreements 

 Certifications 

(+ many more…)  Service documents represent a 
significant investment—at risk 

Get a grip on your service 
documents.  Call us for a demo. 


