
hellospoke was founded on the principle of providing high-quality 
business communications that align with the needs of today’s digital 
workplace. Being in and around telecom for over two decades, we saw 
the need in the marketplace for a simple, reliable and cost-effective 
way for businesses to upgrade or enhance their phone system without 
having to spend tens of thousands of dollars in the process.

David Durik
CEO, hellospoke

hellospoke is a nimble, privately owned cloud  
communication provider.

hellospoke references

888 / 955 / 5155     hellospoke.com     Louisville, KY

1990
Started ICIM Corp.

1998
Indatus is handling over 1 million 
phone calls per month for their 
customers.

1996
The Federal Telecommunication 
Act of 1996 deregulated the in-
dustry, dramatically lowering the 
cost of long distance. ICIM (dba 
Indatus) can cost effectively sell 
their hosted services across the 
country.

2006
Indatus is recognized as one 
of the 500 fastest growing 
companies in the country.

2011
Indatus is handling over 
10 million phone calls per 
month for their customers.

2012
Indatus began a multi-million 
dollar renovation on a new 
corporate headquarters in down-
town Louisville, KY. The original 
home of Four Roses Bourbon 
now marries high-tech office 
space and a Tier 2 data center.

2015
Sold Indatus (select assets) to 
RealPage. 

2015
The President of the United 
States visited Indatus and gave 
a national speech about a federal 
initiative to provide technical 
training and education to people 
with non-technical backgrounds.

2015
Started hellospoke. 

hellospoke qualifications

Our on-premise Tier II 
Data Center is certified 
by the �Uptime Institute  
– uptimeinstitute.com

We have a team of 
network engineers 

maintaining your phone 
system for you

27 years of managing 
phone calls

YEARS
EXPERIENCE

27

hellospoke stats

441,000
phone calls  

per day

97%
customer  

retention rate

1668
solved tickets

683
cooling fans

Republic Pneumatics / republicpneumatics.com

Englert Management / englertmanagementcorporation.com

Family Scholar House / familyscholarhouse.org

Flaherty & Collins Properties / flco.com

Air Systems, LLC / airsystems-llc.com

C & F Insurance / cfinsurance.com


